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EXHIBIT 3

Disaggregated UNE-Loop Data for
May through September 1999



May Loop

NEW YORK Prod Num Denum

NEWYORKUNE
UNE % Flow Through 18.32 383 2090

UNE % Flow Through Simple 20.69 383 1851

UNE % Flow Through Complex 0.00 0 239

UNE Completion Notification - Average Response Time 0.00 62 2737
UNE Completion Notification - % On Time 100.00 2737 2737

UNE Submission per Order Ratio 1.23 2274 1849

UNE POTS SERVICES:

Mechanized Orders:
Average Order Confirmation Response Time 1.53 43342 383

% Order Confirmation within 2 Hrs 98.43 377 383

Average Reject Response Time 0.00 27 74

% Reject within 2 Hrs 100.00 74 74

Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 36.05 3081277 1423

% Orders Confirmed within 24 Hrs 58.46 832 1423

Average Reject Response Time 44.42 649001 242

% Reject within 24 Hrs 43.80 106 242
Electronically Received Non-Mechanized Orders ~ 10 Lines
Average Order Confirmation Response Time 36.53 99564 45

% Orders Confirmed within 72 Hrs 77.77 35 45

Average Reject Response Time 26.14 20456 13
% Reject within 72 Hrs 84.61 11 13

UNE SPECIAL SERVICES:
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 34.24 107330 52
% Orders Confirmed within 48 Hrs 78.84 41 52
Average Reject Response Time 0.00 0 0
% Reject within 48 Hrs 0.00 0 0
Electronically Received Non-Mechanized Orders ~ 10 Lines

Average Order Confirmation Response Time 46.30 8369 3
% Orders Confirmed within 72 Hrs 100.00 3 3
Average Reject Response Time 3.53 233 1
% Reject within 72 Hrs 100.00 1 1

UNE POTS COMPLEX SERVICES

Electronically Received
Average Order Confirmation Response Time 37.32 414376 184
% Orders Confirmed On Time 82.60 152 184
Average Reject Response Time 21.55 43379 33
% Reject on Time 90.90 30 33
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June Loop

NEW YORK Prod Num Denum

NEWYORKUNE
UNE % Flow Through 13.90 288 2071

UNE % Flow Through Simple 17.01 288 1693

UN E % Flow Through Complex 0.00 0 378

UNE Completion Notification - Average Response Time 0.00 68 3271

UNE Completion Notification - % On Time 100.00 3271 3271

UNE Submission per Order Ratio 1.24 2309 1864

UNE POTS SERVICES:

Mechanized Orders:
Average Order Confirmation Response Time 8.49 152381 288

% Order Confirmation within 2 Hrs 94.09 271 288

Average Reject Response Time 0.05 489 90

% Reject within 2 Hrs 98.88 89 90

Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 42.29 3482238 1366

% Orders Confirmed within 24 Hrs 51.09 698 1366

Average Reject Response Time 34.29 515245 249

% Reject within 24 Hrs SO.60 126 249
Electronically Received Non-Mechanized Orders ~ 10 Lines

Average Order Confirmation Response Time n.51 182188 39

% Orders Confirmed within 72 Hrs 84.61 33 39

Average Reject Response Time 37.19 17911 8

% Reject within 72 Hrs 87.50 7 8

UNE SPECIAL SERVICES:
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 31.06 82100 44
% Orders Confirmed within 48 Hrs 77.27 34 44
Average Reject Response Time 22.00 2640 2

% Reject within 48 Hrs 100.00 2 2
Electronically Received Non-Mechanized Orders ~ 10 Lines

Average Order Confirmation Response Time 62.41 3761 1

% Orders Confirmed within 72 Hrs 100.00 1 1

Average Reject Response Time 0.00 0 0

% Reject within 72 Hrs 0.00 0 0

UNE POTS COMPLEX SERVICES
Electronically Received
Average Order Confirmation Response Time 39.02 779953 333

% Orders Confirmed On Time 85.58 285 333

Average Reject Response Time 38.57 65425 28

% Reject on Time 85.71 24 28
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July Loop

NEW YORK Prod Num Denum

NEW YORK UNE
UNE % Flow Through 15.75 970 6156

UNE % Flow Through Simple 20.28 968 4773

UNE % Flow Through Complex 0.14 2 1383

UNE Completion Notification - Average Response Time 0.00 109 4954
UNE Completion Notification - % On Time 100.00 4954 4954
UNE Submission per Order Ratio 1.43 7740 5411

UNE POTS SERVICES:

Mechanized Orders:
Average Order Confirmation Response Time 1.53 109221 968

% Order Confirmation within 2 Hrs 95.66 926 968

Average Reject Response Time 0.10 3676 358

% Reject within 2 Hrs 97.76 350 358

Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 30.42 6687882 3630

% Orders Confirmed within 24 Hrs 58.70 2131 3630

Average Reject Response Time 30.44 1331584 722

% Reject within 24 Hrs 56.64 409 722
Electronically Received Non-Mechanized Orders ~ 10 Lines
Average Order Confirmation Response Time 31.54 334963 175

% Orders Confirmed within 72 Hrs 84.57 148 175

Average Reject Response Time 34.37 118410 57

% Reject within 72 Hrs 84.21 48 57

UNE SPECIAL SERVICES:

Mechanized Orders:
Average Order Confirmation Response Time 95.32 11463 2

% Order Confirmation within 2 Hrs 0.00 0 2

Average Reject Response Time 0.00 0 0

% Reject within 2 Hrs 0.00 0 0

Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 36.38 615562 280

% Orders Confirmed within 48 Hrs 70.35 197 280

Average Reject Response Time 38.42 20898 9

% Reject within 48 Hrs 88.88 8 9
Electronically Received Non-Mechanized Orders ~ 10 Lines
Average Order Confirmation Response Time 38.00 18239 8

% Orders Confirmed within 72 Hrs 87.50 7 8
Average Reject Response Time 0.00 0 0
% Reject within 72 Hrs 0.00 0 0

UNE POTS COMPLEX SERVICES
Electronically Received
Average Order Confirmation Response Time 31.23 2058016 1093

% Orders Confirmed On Time 85.36 933 1093
Average Reject Response Time 20.50 265041 212

% Reject on Time 91.50 194 212
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August Loop

NEW YORK Prod Num Denum

NEWYORKUNE
UNE % Flow Through 16.96 1583 9331

UNE % Flow Through Simple 19.78 1581 7990
UNE % Flow Through Complex 0.14 2 1341

UNE Completion Notification - Average Response Time 0.00 293 8234
UNE Completion Notification - % On Time 100.00 8234 8234
UNE Submission per Order Ratio 1.29 11259 8720

UNE POTS SERVICES:

Mechanized Orders:
Average Order Confirmation Response Time 0.29 45190 1581
% Order Confirmation within 2 Hrs 99.55 1574 1581
Average Reject Response Time 0.10 3828 400
% Reject within 2 Hrs 98.25 393 400
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 23.03 8652383 6255
% Orders Confirmed within 24 Hrs 71.62 4480 6255
Average Reject Response Time 23.28 1225957 871
% Reject within 24 Hrs 67.50 588 871
Electronically Received Non-Mechanized Orders ~ 10 Lines
Average Order Confirmation Response Time 36.37 338289 154
% Orders Confirmed within 72 Hrs 81.16 125 154
Average Reject Response Time 35.06 136890 65
% Reject within 72 Hrs 86.15 56 65

UNE SPECIAL SERVICES:

Mechanized Orders:

Average Order Confirmation Response Time 67.42 8124 2
% Order Confirmation within 2 Hrs 0.00 0 2
Average Reject Response Time 0.00 0 0
% Reject within 2 Hrs 0.00 0 0
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 31.16 364027 194
% Orders Confirmed within 48 Hrs 77.31 150 194
Average Reject Response Time 26.07 9402 6
% Reject within 48 Hrs 83.33 5 6
Electronically Received Non-Mechanized Orders ~ 10 Lines
Average Order Confirmation Response Time 31.16 9382 5
% Orders Confirmed within 72 Hrs 100.00 5 5
Average Reject Response Time 0.00 0 0
% Reject within 72 Hrs 0.00 0 0

UNE POTS COMPLEX SERVICES

Electronically Received
Average Order Confirmation Response Time 45.06 3084646 1140
% Orders Confirmed On Time 75.61 862 1140
Average Reject Response Time 27.22 599290 365
% Reject on Time 89.31 326 365
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NY Sep-99
Loop Ordering Metrics

."EWYORK Prod Num Denum

UNE Loop
UNE % Flow Through Total 17.35 1587 9146
UNE % Flow Through Simple 19.75 1587 8035
UNE % Flow Through Complex 0.00 0 1111

UNE % Reject Total 18.90 1675 8859
UNE % Reject Simple 16.04 1285 8009
UN E % Reject Complex 45.88 390 850

UNE Completion Notification - Average Response Time OOסס.0 291 8410
UNE Completion Notification - % On Time 100.00 8410 8410
UNE Submission per Order Ratio 1.24 10945 8859

UNE POTS SERVICES:

Mechanized Orders:
Average Order Confirmation Response Time 1.05 100425 1587
% Order Confirmation within 2 Hrs 99.30 1576 1587
Average Reject Response Time 0.21 6488 508
% Reject within 2 Hrs 97.63 496 508
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 16.37 6226855 6336
% Orders Confirmed within 24 Hrs 87.56 5548 6336
Average Reject Response Time 17.70 760631 716
% Reject within 24 Hrs 75.27 539 716
Electronically Received Non-Mechanized Orders ~ 10 Lines
Average Order Confirmation Response Time 32.01 215159 112
% Orders Confirmed within 72 Hrs 89.28 100 112
Average Reject Response Time 38.77 141914 61
% Reject within 72 Hrs 91.80 56 61

UNE SPECIAL SERVICES:

Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 33.21 191347 96
% Orders Confirmed within 48 Hrs 77.08 74 96
Average Reject Response Time 35.56 34147 16
% Reject within 48 Hrs 75.00 12 16
Electronically Received Non-Mechanized Orders ~ 10 Lines

Average Order Confirmation Response Time 24.74 13364 9
% Orders Confirmed within 72 Hrs 100.00 9 9
Average Reject Response Time 0.00 0 0
% Reject within 72 Hrs 0.00 0 0

UNE POTS COMPLEX SERVICES

Electronically Received < 10 Lines
Average Order Confirmation Response Time SO.06 3625758 1006
% Orders Confirmed On Time within 72 Hrs 62.52 629 1006
Average Reject Response Time 30.38 681944 374
% Reject on Time within 72 Hrs 89.03 333 374
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EXHIBIT 4

Disaggregated UNE-Platform Data
for May through September 1999



NEW YORK
NEW YORK UNE

UN E % Flow Through Simple

May Platform

Prod

55.89

Num

14065

Denum

25165

UNE Completion Notification - Average Response Time 0.00 1362 34786

UNE Completion Notification - % On Time 100.00 34786 34786

UNE Submission per Order Ratio 1.03 24926 24091

UNE POTS SERVICES:

Mechanized Orders:
Average Order Confirmation Response Time 1.30 1262004 14065

% Order Confirmation within 2 Hrs 97.28 13683 14065

Average Reject Response Time 0.37 22655 611

% Reject within 2 Hrs 89.52 547 611

Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 36.29 24298480 11099

% Orders Confirmed within 24 Hrs 65.27 7245 11099

Average Reject Response Time 36.43 1449798 658

% Reject within 24 Hrs 66.71 439 658
Electronically Received Non-Mechanized Orders ~ 10 Lines
Average Order Confirmation Response Time 108.19 6499 1

% Orders Confirmed within 72 Hrs 0.00 0 1

Average Reject Response Time 0.00 0 0
% Reject within 72 Hrs 0.00 0 0
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June Platform

NEW YORK Prod Num Denum

NEW YORK UNE
UNE % Flow Through 55.26 23201 41979

UNE % Flow Through Simple 55.26 23201 41978

UNE % Flow Through Complex 0.00 0 1

UNE Completion Notification - Average Response Time 0.00 2102 57006

UN E Completion Notification - % On Time 100.00 57006 57006

UN E Submission per Order Ratio 1.04 43243 41551

UNE POTS SERVICES:

Mechanized Orders:

Average Order Confirmation Response Time 0.27 627569 23201

% Order Confirmation within 2 Hrs 98.06 22753 23201

Average Reject Response Time 4.57 419962 1413

% Reject within 2 Hrs 72.89 1030 1413

Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 17.50 20097481 18n6
% Orders Confirmed within 24 Hrs 81.36 15278 18n6
Average Reject Response Time 14.38 1027102 1170

% Reject within 24 Hrs 85.12 996 1170
Electronically Received Non-Mechanized Orders ~ 10 Lines

Average Order Confirmation Response Time 73.07 4387
% Orders Confirmed within 72 Hrs 0.00 0

Average Reject Response Time 23.17 1397

% Reject within 72 Hrs 100.00 1
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JUly Platform

NEW YORK Prod Num Denum

NEWYORKUNE
UN E % Flow Through 59.40 28021 47172

UN E % Flow Through Simple 59.40 28021 47172

UNE % Flow Through Complex 0.00 0 0

UNE Completion Notification - Average Response Time 0.00 1512 47143

UN E Completion Notification - % On Time 100.00 47143 47143

UNE Submission per Order Ratio 1.06 52720 49827

UNE POTS SERVICES:

Mechanized Orders:
Average Order Confirmation Response Time 0.39 1104045 28021

% Order Confirmation within 2 Hrs 96.67 27089 28021

Average Reject Response Time 3.10 612818 3227

% Reject within 2 Hrs 86.14 2780 3227

Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 17.32 20137207 19148

% Orders Confirmed within 24 Hrs 84.88 16253 19148

Average Reject Response Time 22.28 3035979 2253

% Reject within 24 Hrs 75.36 1698 2253
Electronically Received Non-Mechanized Orders ~ 10 Lines
Average Order Confirmation Response Time 18.06 3259 3

% Orders Confirmed within 72 Hrs 100.00 3 3

Average Reject Response Time 124.01 7441 1

% Reject within 72 Hrs 0.00 0 1
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August Platform

NEW YORK Prod Num Denum

NEWYORKUNE
UNE % Flow Through 67.13 33780 50319
UN E % Flow Through Simple 67.13 33780 50319
UN E % Flow Through Complex 0.00 0 0

UNE Completion Notification - Average Response Time 0.00 1816 50237
UN E Completion Notification - % On Time 100.00 50237 50237
UN E Submission per Order Ratio 1.05 54601 52084

UNE POTS SERVICES:

Mechanized Orders:
Average Order Confirmation Response Time 0.11 385521 33780
% Order Confirmation within 2 Hrs 98.95 33428 33780
Average Reject Response Time 0.40 110737 2n3
% Reject within 2 Hrs 93.43 2591 2n3
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 12.14 12135575 16535
% Orders Confirmed within 24 Hrs 94.16 15571 16535
Average Reject Response Time 13.05 1268555 1617
% Reject within 24 Hrs 92.02 1488 1617
Electronically Received Non-Mechanized Orders ~ 10 Lines
Average Order Confirmation Response Time 24.59 5996 4
% Orders Confirmed within 72 Hrs 100.00 4 4
Average Reject Response Time 0.00 0 0
% Reject within 72 Hrs 0.00 0 0
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NY Sep-99
Platform Ordering Metrics

.'oJEWYORK Prod Num Denum

UNE Platform
UNE % Flow Through - TOTAL 71.02 36006 50697
UNE % Flow Through Simple 71.02 36006 50697
UNE % Flow Through Complex 0.00 0 0

UNE % Reject Total 18.55 9768 52649
UNE % Reject Simple 18.55 9768 52649
UNE % Reject Complex 0.00 0 0

UNE Completion Notification - Average Response Time OOסס.0 2099 50414
UNE Completion Notification - % On Time 100.00 50414 50414
UNE Submission per Order Ratio 1.10 58145 52649

UNE POTS SERVICES:

Mechanized Orders:
Average Order Confirmation Response Time 1.47 3183367 36006
% Order Confirmation within 2 Hrs 94.64 34079 36006
Average Reject Response Time 1.07 429769 6680
% Reject within 2 Hrs 92.63 6188 6680
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 13.32 11743226 14686
% Orders Confirmed within 24 Hrs 94.27 13845 14686
Average Reject Response Time 11.74 2172356 3082
% Reject within 24 Hrs 94.93 2926 3082
Electronically Received Non-Mechanized Orders ~ 10 Lines
Average Order Confirmation Response Time 18.67 5602 5
% Orders Confirmed within 72 Hrs 100.00 5 5
Average Reject Response Time 9.07 3266 6
% Reject within 72 Hrs 100.00 6 6
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EXHIBIT 5

Department of Justice Table of Bell
Atlantic Electronically and
Manually Processed Order

Confirmation Times for June
through August 1999



Electronically and Manually Processed Order Confirmation Times l

Metric June July August

NYPSC Metric OR-1-o12

Average time to return flow- 31 minutes 42 minutes 13 minutes
through UNE POTS order
confirmations (LSRCs)

I

UNE-P only3 27 minutes 39 minutes 11 minutes

UNE-L only4 8 hours 49 minutes 1 hour 53 minutes 29 minutes

NYPSC Metric OR-1-035

Average time to return manually
18 hours 40 minutes 19 hours 38 minutes 15 hours 23 minutes

processed LSRCs for UNE
POTS orders of less than 10
lines

UNE-P onlY; 17 hours 50 minutes 17 hours 32 minutes 12 hours 14 minutes

UNE-L only? I 42 hours 29 minutes I 30 hours 42 minutes I 23 hours 3 minutes

NYPSC Metric OR-1-028

Percentage of flow-through UNE 98.06% 96.64% 98.98%
POTS LSRCs returned within 2-
hour standard

I
UNE-P only9 98.06% 96.67% 98.95%

UNE-L onlylO 94.09% 95.66% 99.55%

NYPSC Metric OR-1-0411

Percentage of manually
processed UNE POTS LSRCs 80.15% 80.70% 87.69%
returned within 24-hour
standard for orders of less than

10 lines
UNE-P only12 81.36% 84.88% 94.16%

I UNE-L only l3 I 51.09% I 58.70% 71.62%
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Electronically and Manually Processed Rejection Notices

Metric June July August

NYPSC Metric OR-2-01 14

Average time to return flow- 1 hours 48 minutes 2 hours 25 minutes 36 minutes
through UNE POTS rejection
notices

I

UNE-P only15 4 hours 57 minutes 3 hours 10 minutes 40 minutes

UNE-L only16 5 minutes 10 minutes 10 minutes

NYPSC Metric OR-2-03 17

Average time to return manually
31 hours 10 minutes 24 hours 30 minutes 17 hours 4 minutes

processed rejection notices for
UNE POTS orders of less than
10 lines

UNE-P only18 14 hours 38 minutes 22 hours 28 minutes 13 hours 5 minutes

I UNE-L only19 34 hours 29 minutes 30 hours 44 minutes 23 hours 28 minutes

NYPSC Metric OR-2-022O

Percentage of flow-through UNE 85.79% 87.30% 94.04%
POTS rejection notices returned
within 2-hour standard

I

UNE-Ponlfl 72.89% 86.14% 93.43%

UNE-L only22 98.88% 97.76% 98.25%

NYPSC Metric OR-2-0423

Percentage of manually
processed rejection notices 71.32% 70.73% 82.90%
returned within 24-hour
standard for UNE POTS orders
of less than 10 lines

UNE-P only24 85.12% 75.36% 92.02%

I UNE-L onlf5 50.60% 56.64% 67.50%
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Endnotes

1. The data found in this Table are taken from the Dowell/Canny Declaration attached to Bell
Atlantic's Brief at the pages noted below. The UNE-Ioop and UNE-platform data found in this
Table are taken from the disaggregated reports supplied to the Department by Bell Atlantic and
appended to this Evaluation as Exhibits 3 and 4.

2. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).

3. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

4. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

5. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).

6. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

7. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

8. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).

9. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

10. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

11. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).

12. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

13. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

14. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).

15. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

16. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

17. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).

18. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

19. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

20. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).

21. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

22. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

23. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).

24. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

25. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).
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EXHIBIT 6

CLEC Aggregate Performance Data
for September 1999



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING

4.16

5.52

3.36

5.87

Actual Perfonn..ce

Difference Observ8tionsStandard ..... CLEC

Parity plus < 4 seconds 0.08 5.60
Parity plus < 4 Seconds UD UD
Parity plus < 4 seconds 0.34 3.70
Parity plus < • seconds UD UD
Parity plus < • Seconds 0.96 6.83
Parity plus < • seconds UD UD
Parity plus < • seconds 0.14 4.30
Parity plus < .. Seconds UD UD
Parity plus < 4 Seconds UD UD
Parity plus < .. Seconds UD UD
Parity phis < 4 Seconds UD UD
Parity pWs < ... Seconds UD UD
Parity plus < 4 Seconds UD 3.10
Parity plus < • seconds UD UD

not> .33%
~~~~~~~~~fu~~~~

1.14
not> .33% UD

Po-1 • Resm)fJse TIme ass OrderlntJ Interf8t:e
PO-1-01
PO-1-01
PO-1-02
PO-1-02
PO-1-03
P0-1-03
PO-1-04
P0-1-04
PO-1-05
PO-1-05
PO-1-06
PO-1-06
PO-1-07
PO-1-07
PO-1-08
PO-1-08

Melric#

Po-2· OSS Interface AvelJabilitv
PO-2-01
PO-2-01
PO-2-01
PO-2-02
PO-2-02
PO-2-02
PO-2-03
PO-2-03
PO-2-03

24 hours x 7 days

24 hours x 7 tIIlys
24 hours x 7 days

>=99.5%
>=99.5%

...~=~~,p.~ .._.. _
(12AM - 6AM) Men - s~;,~'l

Day S\l'\day & HolIdays .

....................J

98.85
UD
UD

99.94
UD
UD

97.01
UD
UD

717.5

450.0

267.5

PO-5-01

PO-6-01

PO-7-01
PO-7-02
PO-7-04

1~2;;:::=:~~g.""""""""""""""""""""","""""""""''''''',,1
Po-6 • Sollwllre Validation

<20 mirdes

<=5%

48 hours
48 hours

UD

UD

ffiD
UD
UD

PO-4· Tlme/lneu ofC M ement Not/ce
PO-4-01
PO-4-01
PO-4-01
P0-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
PO-4-03
PO-4-03
PO-4-03

~·Nmt¢.·~·M·::O~······~~·M~t······· ::::::::::::::.::::::::::::::::::::::::";
~~~~!~~·r~iWi!g~!~i:)<i """",.",.""""""""",,"'" , .

i••I.!ml~.·II·II~•••I•••I·I.·••·I•••••I.I·••I••!••I••!••••••••1.1.1,,•••".: ",.~ •.,'"..•".,.,.".',....•..•",.,,
q,~.~t:'~"'P$~,·};r,~~',.:!"~.~I~t:,""'"

~ili~lli~Ii:~i~II·~il.···
.~=~.•....:.•.....•..•.•~.;ii.•......~.·_.•.•.•.;.:.>.,,!~.N.••.,.}.~j.·•..liC..:..•.••.e.~.;.•,.~;-..•.',•.;..•.•.•.;.~.••.;t.;.',•.•B:....•~,t.• ·.;.•.·.•·.~.•.....;.;.;~.•.;.: .. ·,.~+....•',: .• ·.' ·.·.·.·.·.·.·.·.·"·.,.,'.. ,,·.¥',.·.'.•., •.,,M.• ,W:.,<»
l\,aU~:.:~~!-H+ ,:t!~ ~HIlT.' ;-.; ~,,:':' ?>???~}~f);t~

~:~~~~.j.m=t:t~j:'m~~;.(: """,.,
continued

Notification befoN l"'fMfMratian

rPenodnot:S8I.. defautto Ind. Sttl. TIme

>=68 days

>=66 dIIys

>=88 days
NotifiClltion beror. IrnpIerMration

rpeliodrlOtSIIl:. dehlt.«to~. Sid. Time

>=66 days

>=68 days

>=88 days
NotifIclltion before Implementlltion

rperiod not set. defautto Ind. Std TIme

>=88 days
>=88 days

>=66 days

58
N/A
N/A
NIA
NIA
8

N/A
N/A
NIA
NIA
165
NJA
NJA
NJA
NIA

12

2

3

DOJ Ex. 6, Page 1

Page 1 of 13



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING

Metric #

P0-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
PO-4-03
PO-4-03

Standard

rp.nodr,otsetdeldlolnd. Std. Time

>:.45 days
>=45 days

>=45 days

'Period not 581. dlfaulto Ind. Std. Time

>=45 dlys
>=45 dlIys
>=45 daly.

IPenod IlOtse!. dellIUI to lnd. SId Time

>=45 days
>=45 days
>=45 day.

CLEC Perf

N/A
N/A
N1A
N1A
N1A
N/A
NJA
N1A
NJA
NJA
NJA
NJA

CLECObs

MR-1-01
MR-1-02
MR-1-03
MR-1-04
MR-1-05
MR-1-06

Parity plus < 4 Seconds

Parity plus < 4 seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < .. Second.

Parity plus < .. Seconds

Actual P.rformance

SA CLEC Difference

6.51 18.20 11.69 15365
UO 16.58 8994

6.14 8.46 2.32 388
7.35 11.69 4.34 35
UO 15.08 7802

83.63 83.17 -0.46 30479

81-1-01
81-1-02
81-1-03
81-1-04

1IIiJMI~,W:~1*iMMim,{1$§~,j*l@iltIDi@Md@ot@I%%I#*A

8/-1 - Timeliness ofDally Usage Feed

95% in .. Business Days

132459404

81-2-01

81-3-01
81-3-02

00-1-01
00-1-01
00-1-02
00-1-02

8/-2 - TimeNness of carrier 8m
I''lJmail@i¥,ii!t@@E!iII>:,::::::::':': :.:.::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::. :1

00-1 - ooererorSetYlces - SDeed ofAnswer

ILegend Notations defined on Legend sheet - last page

98% in 10 Business Days

TBD
TBD

Process Parity
Process Parity

Process Parity
Process Parity

98.23
uo

98.71

99.14
uo

~
.3

3.7
3.5
3.1

699

23451358

5664384
14585

22668613
480996

DOJ Ex. 6, Page 2
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........
Po-3-01
Po-3-02
Po-3-03
Po-3-0.

Carrier to Carrier
Performance Standards and Reports
Interim Guidelines september 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
ORDERiNG - RESALE POTS I SPECIAL SERVICES

IK wltin 30 Second.

tlJII, wlhil 30 Seconds

CLICAt.....
• oo1lHmanC.

CLECAtINI_
O~.ervaIIon•

OR-1-01
OR-1-02
OR-1-03
OR-1-0.
OR-1-0S
OR-1-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-0S
OR-2-06

OR-1-03
OR-l-().4
OR-1-0S
OR-1-06

OR-2-03
OR-2-().4
OR-2-QS
OR-2-oa

011-1-~ConII_ TImeNMo.

01l-1-0_C~T/me_"

95"" wlhln 72 Hours

9S%wlthln 72 Hours

95110 wIhIn 72 Hours

~~i~I::;:::::::::::::;;::::::~::;:;:l

§~§i!:::::::::::::::::::::~::~:~:~

OR-3-01

OR-oI-01
OR-oI-02
OR-oI-Q3

OR-5-01
OR-5-02
OR-5-03

OR-6-Q1
OR-6-Q2
OR-6-Q3

23.50

95""'''.""", d" .. -1_-,,!,!1§ollll!:1"'oO_~"::::'<'<::"1f~jt'>;':'::"::1
95'l>bvnexlbus.dll'y'lII000n , UO t j

:::=;.= 1=3!f~:~E=iIE=3~~3~~E=1

E:=:::=I~~j!~:!E~31~~~6·iWt~~1

OR-l-03
OR-l-Q3
OR-l-03
OR-1-03
OR-1-04
OR-1-().4
OR-1-().4
OR-1-04
OR-1-05
OR-1-05
OR-1-05
OR-1-Q5
OR-1-06
OR-1-Q6
OR-1-Q6
OR-1-06

OR-2-Q3
OR-2-().4
OR-2-05
OR-2-06

ILegend Notations deftned on legend shell - last Plge

U

95""wlltNn48 Hours
96"" wItUn 48 Hours
9$""wIlt*t.SHours
95.. ....,48Hotn

95.. wIIhIn 72 Hours 100.00
96.. wIhln 72 Hours
95.. wIIhIn 72 Hours

95"" wlhIn 72 HeM'S UD

95" wlt*148 Hours ~1
95"" wlt*l72 Houn; 100.00

218

DOJ Ex. 6, Page 3
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines september 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
PROVISIONING - RESALE POTS I SPECIAL SERVICES

_... ........ Ucon
Devlatlen Emtr

04.3'4 0.78 -3.004
5.88 1.23 -2.82

7.61 1.62 -2.18
10.14 2.58 -1.66

- 9.94
0.62 -13.M
0.55 -2.26
1.46 -13.20
1.67 -15.05
1.69 -7.83
0.47 -5.66
0.32 5.42
1.52 -Q.60
0.3-4 -3.40

AlCLec•...

7.

CLec_...• o.

PdyWlh EtA AM"
PdyWlhBAR....

PIrIy wIh SA ReI"
........ AnolyaIa Clf'q
PMIy wIh SA ReI"=::='= ~::·[·;.:[:::~I:·:·t·::·~·::::[-:::[:·:[: =:::JU~eL::=mmmbt=~~:::jrnrnrnrn!m!ID[jj~lt~El§:m

PIrIy wIh SA ReI" .1
Pdy with SA ReI" 0.02 1.70
Pdy witt SA flit.. 0.00 0.00

PIIIy_BA ...... 74

]1~li~!ml~
.1 4

Perly WIIh SA RIl.. 1 0.09 26.86
None: AMlystI Onfy 8.02 1.94 518586 37760 0.12 33.03

P-'YwlhBARMIIIIIIIIIIIIIIIIIIII
Pdy Wlh EtA ReI"
.1IIy_BA ......
PdywlthBAReI..
.1IIy_BA...... 1 7
Pdywlh BARel.. .7
Pirly wIIh EtA "-I"
.1IIy_BA...... 74
PdywlhBARMIl
.1IIy_BA...... 95.19 94.04

...·....i···...··..·.l

••••••1••·1.·.····.·····················

PI!-1-"

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-Oll
PR-3-07
PR-3-08
PR-:HI9
PR-3-10

PR-+02
PR-+03
PR-4-04
PR-+05
PR-+08

PR-2-04
PR-2-05

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-02
PR-6-03

Mebic'

PR-1-04
PR-1-05

····)·········.····.·1

Parttywllh BARet.. 1 1 7414 44 .1 0.04 -14. 5
party Wlh SA ReI" 2.78 3.85 10930 629 2.35 0.10 -11.10

Perly with BA ReI" 104 188 8Rfj 2972 2.14 0.004 -15.47
Pdy Wlh SA ReI" 3.52 4.83 532 4.09 0.18 -6.09

PerIy wit! SA ReI" 093 176
~

16B5 1.97 0.05 -18.89
PerIy MIl" SA ReI" 3.14 5.38 473 3.15 0.15 -11.12

P-"f wlh SA ReI" 090 179
~

1859 1.91 0.04 -20.00
p..ty wlh SA ReI" 4.35 5.83 409 4.15 0.21 -6.20

PIIIy Wlh SA RNII 303 3M
~

2293 8.93 0.15 -4.18
PIfIy will SA RNI 2.17 3.80 20 3.53 0.79 -2.05

P.t)< with SA RNI 300 309

~
2288 8.88 0.15 -U8

Pilfly Wlh SA ReI" 2.23 3.80 20 3.84 0.82 -1.92

l:ijiiiiiitMt.lii iiiT! »)4_2-"...,.,..1_

lii='&tr=t:r£~·· •• ·::::::1
,ileEt.;lt=.:::::1

PR-1-Q1
PR-1-03

PR-1-10
PR-1-11

PR-2-01
PR-2-Q3

PR-2-01
PR-2-03

PR-2-10
PR-2-11

PR-1-01
PR-1-03

0.78 4.59
1.79 -2.05

0.81 4.28
2.67 -1.0ll

ue

ue

....... ......·.....·;..:.;·:·..;...:.....x....·.....·:..·.·:

ue

:::I1518e 3188E~c:::::::l2E5 =::!.fOE2=::m=~~
=::.L83 6.67 ~3 =:!60 =:::nr.:=

P8lly wi" SA RNI
PtrIy wi" SA ReI"

PlllywlhBA ......
........ AnolyaIa Clf'q
PMI)' will SA ReIaI
PIfIy wlh SA ReIIlI

....... : Analyala Clf'q

p..ty wi" SA Ret..

iIPJllJr:llii.i·•••·!·!·••••••••:•••• ••••••

PR-2-Q1
PR-2-Q2

PR-1-01
PR-1-Q2

PR-6-01

PR+02
PR+03
PR-+04
PR+05
PR-+08

DOJ Ex. 6, Page 4
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines september 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
PROVISIONING - RESALE POTS I SPECIAL SERVICES continued

Metric" IA CLEC~"" "_"IImIr

Perly 'NIh EtA R....

~!I!m~~!\~!I!~
1. 1 2.69

Perly wIh EtA ReI" 0.16 -2.17
P..-Iy 'NIh EtA ReI" 0.06 0.00 5200 249 0.18 0.311

Perly 'NIh SA ReI" 429 335 EmE3 65I mmmmJ 0.B7 i.0ll
.....:_0nIy 2.32 1.37 657 0.83 1.51

PR-1-o1
PR-1-o2
PR-1-06
PR-1-o7
PR-1-06
PR-1-10
PR-1-11

PR-2-o1
PR-2-o2
PR-2-Q6
PR-2-o7
PR-2-06
PR-2-10
PR-2-11

PR-4-01
PR-4-02
PR-4-03
PR-4-08

PR->Ol
PR->02
PR->03

PR-8-01
PR-8-03

::~:rr::::::::::-:·-···

••1•••••••••1.1•••1•••••••••••

Perly 'NIh EtA "-I"
POlly_SA ......
POlly_SA ..
POlly_SA ......
Perlywlh EtA "-I"
Perlywlh EtA ReI..
Perlywlh EtA "-I"

Perlywlh EtA "-I"
POlly_SA ......
Perlywlh EtA ReI"
Pertywlh EtA ReI"
POlly_SA ......
Perlywlh EtA ReI"
Pertywlh EtA R....

Pertywlti EtA ReI"
Perly will EtA ReI"
.....:_0nIy
.....:_bOnly

8.44 1.17 0.02
8.01 2.47 0.46
4.32 2.16 0.06
3.88

4. 7 3.31 1.12 0.33
3.47 NlA 206 3.13

~
7.95 1.90 1.00
11.78 5.31 0.86
8.93 8.32 0.08
10.39
4.13 1.39 0.42

3.52 NlA 206 3.15

DOJ Ex. 6, Page 5
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
MAINTENANCE - RESALE I SPECIAL SERVICES

Metr1<.

Actu.. Performance

IA CLIC Aggregato

Number of Oblenllllon,

BIt. AlCLI!C. Stand..d
DevlMion 8ompl1ng Error z..scon

1 1

2.87

0.93

.31

3.94

6

4.63

5.05

1.03
-1.79

4.09
..0.43

0.81
0.83

0.46

1.08
0.28

0.50
0.88

0.62
0.74

0.66

7

4045225357

7

4

3.86

1.08

29.96

21.23

3.35

2.06

30.71

24.58

Parity with BA Retail
Parity wi1h BA Retail
Parity with BA Retail
Panty wi1h BA Retail
Parity with BA Retail
Parity wi1h BA Retail
Parity with BA Re1al1

Parity with BA Retail
Parity with BA Retail
None: Analysis Only

Panty with BA Retail

Panty wi1h BA Re1al1
Parity wi1h BA Retail

Assessed IJCIW MRAs
None: AnalysIs Only

MR-3..Q1
MR-3..Q2
MR-3-03

MR-2-02
MR-2-03
MR-2..o4
MR-2..o5

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-5-01

035

0.38
-3.49

-1.37

.4

6.58

4.00

3.97
7.42

49. 3567

6.12

32.65

7.51

23.66

Panty with BA Retail
None: Analysis Only

Parity with BA Retail
Parity with BA Retail
Perity with BA Retail
Panty with BA Retail

Panty wi1h BA Retail

MR-2-01
MR-2-05

MR-5-01

MR-4-01
MR-4-04
MR-4-06
MR-4-08

ILegend No1at!ons de!!ned on Legend sheet - las! Page

DOJ Ex. 6, Page 6
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

Metric # Standwd
CLEC,,-_o

Porformonco
CLEC Agaregllt.

Db.erv.1ons

P0-3-01
P0-3-02
PO-3-03
PO-3-04

80% wttl'lin 30 Seconds

80% wttI'Iin 30 Seconds

26.00
84.45
29.00
76.70

4598

49666

OR·1 • 0rrIer ConlfnnatJon T1meIIne••
OR-l-0l
OR-l-02
OR-l-03
OR-l-04
OR-l-05
OR-l-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

1.45 ....::::.. :;...:; ..,:. .....::.::
95% within 2 Hours 94.84 37593

14.24 x::=-= ~~ ...: ..:: ..:.
95% within 24 Hcxrs 92.25 21022

31.44 '~::~::~X;:=~::::~:::-::~::::~::::'~::::::::::::'

95% wlll'Iin 72 Hours 89.74 117

1.01 :;:;.:.::..:.....:.:-:=.::::::-:-::::~-::::: ..::~-:::::
95% wttl'lin 2 Hours 92.98 7188

12.87 ;~~~:~::::~::::,~,~*~@:.:~::::~~:~:

95% wttl'lin 24 Hours 91.23 3798
36.11 ::::::;:::::;::::::..:::;:;:::::::::;:::::::::::::::::::::

95% wltl'lin 72 Hours 92.53 67

OR-l-03
OR-l-04
OR-l-05
OR-l-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR·1 • Order Conlfnnalfon Tlmellne..

95% within 72 Hours

95% wlll'Iin 72 Hours

95% within 72 Hours

95% INithin 72 HCKrS
~~~-~::i:::::::::::::::::::::::::::::::1

OR·6· Order AccuflIcy

No standard 32.14 96706

95% by noon ne>d bus. day I r~~~:d@*~:¥:b:~:~:::~:'0.00
100.00

95% by ne>ct: bus. day at noon UD

No _rtI DewIaped
62.81 59843

No Slandartl Developed 64.00 58732
99% 69.65 59638

95% orders without errors 41.52 843
95% orders withoU: errors 90.58 11800
95% orders 'Nithout errors 95.08 651

OR·6· PercentFtaw-~

OR·3· Percent Relecr.
OR-3-01

OR-4-01
OR-4-02
OR-4-03

OR-5-01
OR-5-02
OR-5-03

OR-6-01
OR-6-02
OR-6-03

continued

DOJ Ex. 6, Page 7
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
ORDERING· UNE POTS I SPECIAL SERVICES

Standord

1-__2-!'~"".~:-4__.,IIIIIIIIIJjlllllll:
9

CLEC Aggroglllo
Observ8lions

UD

UD

UD
UD

UD

UD

UD
UD
UD

noa

33.21

100.00

CLEC Aggroglllo
Performance

95% within 48 Hotn
95% within 48 Hou"s
95% .,;tlin 48 Hours

95% ";tlin 48 Hours

95% within 72 Hours

95% wlllin 72 Hours
95% wlllin 72 Hours
95% .,;thin 72 Hours

OR-1 • Order Con1IrmIJtJon Tlmellnus

~~~:~~ji::Wll~:..:)) ........••I1~.~¥~~.~m.~..... ·····.L ..•................
~.'.:.~.....•...•..•...~..•.....•.....•......••.;..' •."':..~..ASlW..•"•...........•.....:..........•.._.:T:ii.•.....:;mij....•••.:~•...•....•••.~.:.~."'.:~.:.:~.':O.•I.'.~.P..•...:.iiiii$i••....•...;:;:.'.:.. O'SS:.:••.•.••.: ••.: ••.: ••.: ••..••'.:.:.:...... •••• ......n ·..•....... •...
,. ~J; :J;:~Ho'i=ll~~ :'t' .:J.y'. ~ ,"M'!'l": ...•.•.•.. ::::::::::::::::::::::: .•.•.. ~••••:•. :•.•:••.•••;..•••. :•••.•.•.. ~•..:•..•••: .•.. ~•••••••••. ::••::.:•.:.••.••••••••:::••:::.:.: :::: ::::::::::,·~~::r.®.~~~iq'l)@j~••~~;~) .:::::::: •• : ).: ):.:

.1.1~~II.::: .•.:..•.:.:.·.:..••:...••. i:::.• ':i':ii:!iii!'!I! !: ••:':.' .•.,!:.•:.:.,.:.,':.:.•'::.:.:.t.II••#~I..~lmlllli)).ii
!ilf.&.lilil::i!!:: .. :•. ·i::.~):~:.·::i
.~.~~!'-:~~~m~~!~ •• )·················

OR-l-03
OR-l-03
OR-l-03
OR-l-03
OR-l-04
OR-l-04
OR-l-04
OR-l-04
OR-1-05
OR-1-05
OR-1-05
OR-1-05
OR-1-06
OR-l-06
OR-l-06
OR-l-06

Metric #

OR-2-03
OR-2-04
OR-2-05
OR-2-06

.-.- - - - - -.- -.:.; :--.:.:.-.:.".-.:.-.-.".:

.... H!:!!!.;:, 95% within 43 Hours

95% within 72 Ho\rs

35.56
75.00
N/A
N/A

OR-l-07
OR-l-07
OR-l-07
OR-l-07
OR-l-06
OR-l-06
OR-1-0B
OR-1-0B
OR-1-09
OR-1-09
OR-1-09
OR-1-09
OR-1-10
OR-1-10
OR-1-10
OR-1-10

OR-2-07
OR-2-0B
OR-2-09
OR-2-10

95% .,;thin 72 Hours

95% .,;thin 72 Hours

95% ";lIin 72 Hours

95% within 72 Hours

95% .,;tlin 98 Hours

95% .,;tlin 98 Hours

95% within 98 Hours
95% within 96 Hours

95% within 72 Hours

95% within 96 Hours

98.40 125
UD
UD
UD

1---1J7~;;:~:------I11111111111111"111!
NJA
UD
UD
UD

ILegend Notations defined on Legend sheet - last page
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CLEC Aggregate Performance
PROVISIONING· UNE POTS I SPECIAL SERVICES

-0.03
0.73

-3.18
-0.91
0.03

-14.52
-19.36

Z4c.,.

0.04

1.46
1.27

0.16
0.04

1.29
2.15

lampIIng Error

2.35
4.34
4.34

2.35

2.15
2.15

5.66
5.66

2.14
2.14 0.04 -20.08
4.011 0.33 -7.13
4.011 0.07 8.31
7.61 2.90 -0.13
7.61 2.22 0.05

10.14 2.58 1.42
10.14 3.86 0.53

0.75 -24.08
0.56 -36.51
0.50 -8.39
0.66 10.69
0.79 6.61
0.60 19.88
0.33 -23.23
0.29 -4.84
0.72 23.15
0.24 -8.35

........
g.......

74
4

1
7

6329

7
71

492
492

631

7
1

014

476

101130

314932

101130

'.:.:.:....;'-:-: .

1
3.43

3.43

93.22

N

.4

4
9

4.

5.01

7 1

95.19

5
5.47

....:...:...:-: ....-:.-:

PlrlywlltlElAR.a..
POlly_BARel..
Pdy wlh BA ReI"

PIfIIy wIh SA ReI..
Pdy wIh BA ReI.u
Pdy 'NIh BA ReI"
PIIIy wIh BA RII"
Plrlywlh BARel..
Pdywlh BARel..
Pdywlh BARel..
Pdywlh BARel..
Pdywlh SA RIll..
PMlywlh BA R....

1·t-6,1~ed
POlly _ BA RoI..

PdywlhlA ......
POlIy_BA Rolli
P8l'tywlh SA ReI"
Perly 'NIh SA ReI"
Pdywlh SA Ret..

p.ty wit! SA ReI"
Pdy wIh SA .....

1-1-', 10+-Neg01111H
POlIy_BA___BA_

P-.Iy wIh SA RaIl
POlly .... BA RoI"
P.-ty WItl BA ReI..
p.ty .... SA RII..

Pdy wIh SA ReI"
Pd)'wItt BA RIll..

PR-2-01
PR-2-01
PR-2-01
PR-2-03
PR-2-03
PR-2-04
PR-2-04
PR-2-05
PR-2-05

PR·J-Ol
PR·J-02
PR-3-03
PR-J-04
PR-J-OS
PR-J-06
PR-J-07
PR-J-08
PR-J-09
PR·J-l0

PR-4-02
PR-4-03
PR-4-04
PR-4-04
PR-4-04
PR-4-05
PR-4-05
PR-4-05
PR-4-06
PR-4-08
PR-4-08
PR·4-08

PR-l-01
PR-1-01
PR-l-01
PR-l-03
PR-l-03
PR-1-04
PR-1-04
PR-l-05
PR-1-05

PR-6-01
PR-6-01
PR-6-02
PR-6-02
PR-6-02
PR-6-03
PR-6-03

PR-~01

PR-5-02
PR-5-03

PR-l-10 Pdy wIh SA RIt.. 303 562 l3808Q 1953 6.93 0.16 -16.40
PR-l-11 Pdy witt SA RllIIIII 2.17 3.20 1672 2269 3.53 0.11 -9.35

i__Mfslt;mi••. )··PR-2-10 .................... ......., PIrIIy wIh SA RtI.u 1 577 1 47 6.66 0.16 -16.75
PR-2-11 Pdywlh9AR..... 2.23 3.20 1629 2265 3.64 0.11 -8.48•.....•.

cortInlMld

DOJ Ex. 6, Page 9
, .... orn



Carrier to Carrier
Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic· New York State

CLEC Aggregate Performance
PROVISIONING - UNE POTS I SPECIAL SERVICES continued

-3.190.82816

~fllOIII...IIIIen.

.... AIICLaCs

_...
Sampling Error .......Do._

1100 38 3.96 0.67 2.69
358 713 3.08 0.20 -15.34

1068 33 4.02 0.71 2.31
364 663 4.60 0.30 -13.00

10.96 4.99 -3.33

518566

,.~

'.00
UO

7.73
352

6.07
33

8.33

518

3.01
sus

3.63

5.74

PMty wIh EM. RM"
PdywlhBARel..

p.tty will SA fbi..

Pdy witt BARIlIl

Pdy witt BA ReI"
.....:_Oo'ly
Pdywltt BA AM"
Pdywlh BA ReI"
.....:_Oo'ly

PR-2-Ql
PR-2-Q2

PR-1-01
PR-1-02

Meb1e.

PR-4-02
PR-4-03
PR-4-04
PR- 05
PR- 08

PR-6-01

0.04
-3.12

-4.09

2.34
1.53

P-.Iy witt SA ReI"
Party witt BA ReI"
Party wIIh BA ReI"

1~E: l!ii~~i!~I;~fl~~I!ii!fi~i!!~~~~~iiii~~~~~ii
PIFty wit! BA ReI.."1IIy_ .... R.... ,--"3,,,.4~7_....L_-"Nl="'_....L_~~_.l.... ...J._"'=;=_.J.... ....J ..J

PR-l-01
PR-l-02
PR-l-08
PR-1-07
PR-1-08
PR-1-09
PR-1-09
PR-1-09
PR-l-l0
PR-l-11

1.80

-0.04
-Q.70

8.09

4.66
27.69

4.13
3.15

3.78 2.67 -Q.02
7.95
11.78
8.93 2.60 -2.98
10.39

27.62

m~~~!~[f~t~
3.95 0.99
0.49 0.12

25 0.49 0.12

22 lliM1Ml~ffl
4.40 0.98

22 3.26 0.71
5334

5200

5334

4 4

27.62
1 27.62 7.40 -1.16

;:il;llililil~ilfl~H~Nm!t!l~llllil!l*lll\l*ill~lilil1~:iilii:ill:i:il:i:iliill:ill~

Nt...

UD

000
0.00

0.00

1 .7

3.52

0.06

1 .4

---4

;;i::::~::~,::::::::

"Illy,,"" .... ReI..
party Wlh SA Rtt..
Pdy witt BA RtI..
PIlly_ .... ReI..
PdywlttBARtI..

EELL_
EELL_
IOFL_

Pllly_ .... ­
P.t)' wah SA RtUI

p.tly WItt SA RM..

P.ty wit! SA fbi"
Party witt SA ReI"
Pdy will SA ReI.."1IIy_ ....ReI..
PdywllhBARtt..
.....:_.On!y
.....:_"Oo'ly
None: AneIyI'1 Only

Pdy Wlh SA ReI..
Pdy wIh BA ReIaI
party wlh BA ReI"

PI/-2 -A Com 1_

liiE"'6J1~~~&i,g~:nlp"".::·;,,:;.~c:..""'·1 m
Ir.~~'EgHH .. H........H! JooponlyLogond EI,l1j::::l1j::,l1j,::l1j,::!ij::,!ij,::l1j,::!ij::::[I=:J1uEO=:::::I!:l1j::::!ij::::!ij::::l1j"!ij"l1j::,l1j"!ij::,I1====Jtl1j"l1j"l1j,::l1j::,l1j::'l1j"l1j"l1j::,l1j,:.l1j.::,l1j::::l1j,:l1j:::::l1j::::l1j:::l1j:::::l1j,:l1j:::;l1j':::l1j:,:l1j:::;l1j'::::l1j:::l1j:':l1j::::.l1j':::.]"",

I-legend Not,Uoos defined on Legend sheet - last piA'

PR-4-01
PR-4-01
PR-4-01
PR-4-02
PR- 02
PR- 02
PR- 03
PR-4-03
PR-....08

PR-2-Q1
PR-2-Q2
PR-2-06
PR-2-07
PR-2-08
PR-2-09
PR-2-09
PR-2-09
PR-2-1 0
PR-2-11

PR-5-01
PR-6-02
PR-5-03

PR-7-01

PR-6-01
PR-6-03

DOJ Ex. 6, Page 10
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CLEC Aggregate Performance
MAINTENANCE .. UNE POTS I SPECIAL SERVICES

SA All CLEC.
It.......
0._ _Em>, z-s....

MR-2-02
MR-2-02
MR-2-03
MR-2-1U
MR-2-0S

MR-3-0l
MR-3-0l
MR-3-02
MR-3-03
MR-3-03

MR-4-0l
MR-4-02
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-0B

MR-5-0l ta:-s@m;B'=!Ll:t\;.;. ;. ;..;.;. .. ;.;..;.;.;..;.;..;..;... ;..;..;.;..;.;.;..;..;.;.·;,,'1

Portly_BA Retl.
Portly _ BA Retl.
Portly_BARetl.

I1CNIMRAI
None: AnlIyIIs Only

Party _ BA Ret..
Plrty _ BA Ret"
Plrty_BARIlaI
None:~Only

None: AnIIyIIs Only

Party_BARIlaI
Party wIh BA Ret"
Plrty_BARIlaI
Plrty_BARIlaI
Plrty_ BAR....
PlrtywithBARIlaI
Plrtywith BA R"a.
Plrty with BA Retl.

Party wlh BA R"a.

1.

2.06

3.35

30.71

2'.58

1.88

-1.

1.23 0.1.
0.43 -40.34

UO

1.
0.54 -0.06

1.00 -0.02
0.81 '.38
0.75 -1.28
1.01 -7.03

211.25 0.98 US

20.'1 221121 3591 t:::::::::::::::::;::::::::::::::1 0.73 5.7'

MR-2-02
MR-2-03
MR-2-05

MR-3-0l
MR-3-02

MR-4-01
MR-4-02
MR-4-03
MR-4-08

MR-5-01

PortlywlhBARota'
Plrty _ BA Rota'
None: AnlIys~ Only

Party with BA Rota'
Party with BA Rotai

Party with BA R"ai
Portly with BA R"ai
Plrtywith BA R"ai
Parity with BA R,,".

Party wlh BA Reta.

UD

UD .877 203 inteRNUD 23.28 43

~ 5:: ~¥
1111[111111111111UD 75.00 52

UD 3O.'S 2.8 @%::::;:$#::@

MR-2-01
MR-2-05

MR-4-0l
MR-4-1U
MR-4-06
MR-4-06

MR-5-01

•••1.1•••1••··.1.·1·.1••1••1.···•••••••1.1•••1.1•••••I
l'l@;;-,,:,:,,:,m, ,..,..,..·..,..,..·.., ,,,.., ,..,..·..,..,..,..,..,..·,..·..,,1
!legend Notations defined on Leoend sheet - lISt page

Party wlh BA Retai 089 000 40010 1314 l@lHMM 0.28 3.•3
None: AnlIyIIs Only 1.17 0.08 400188 131. 0.30 3.69

Parity with BA Retd

!~i Si i iiJllliParity with BA Retd
Plrity with BA Ret"
Party wltt BA Rela. 7.51 NlA 3484

Parity with BA Retai 23.88 NlA 3587 @:;:.§%:.:;:;:o»-=-::fu

DOJ Ex. 6, Page 11
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CLEC Aggregate Performance
TRUNKS

Z-Scon

204

AI CLEC.

........."""""'.......

SA

NlA
N!A

Slondord

liI@4

:~
::::::::::::::::: 95"onlrnll: 10 Busineuo.vs
:;:;::::}:;:;: NegoIiIlted Process

1i~j!!ij~iiii!&1!i!l~ttii!!iillijjjjjjj··j··j··j··J·95" on 1imI!: 10 BulineUO¥

,""",.

OR-2-11
OR-2-12

OR-Hl
OR-I-l1
OR-1-12
OR-I-12
OR-1-13

PR-l-09
PR-l-09

PR-2-09

li«j-Stliir:::::zen :1 ~~:: :~g:~~g I=~g~.:~~== =~,'~&;Q;!%!;== ===!1:~= ==+:== :=I::~~:E:r=~:~:nE: :=j-~~·:~B=J

~!Lii2~·-i·~AMlili=,~_=··[liCG·::m~t~.il,·,:·,<:·,·,:·<:····:· ::::::::'··J·,I PIriIy _IXC f FGD [I=:::123~.2~1=:::J=::Jl~2].OOL=r:=::::E14C=I==I:=:::J==B[.~2OC=r:::JBj;.4!i9C:::::r=::Jl[.3~2C:::J

5873
I]l~_llllli_

0.11 5.60

5873 llU@'$lfM 0.01 -2.98

347274 f§#':':-:';':""*"';:;*~f;:'

131.72 -0.03
100.68 0.10

3B

3B t-=....·:·:.:·#.;·:.;·:::i:;:;:wa 100.68 0.10

".:-"0. » 89.7B

°U" °dlP 7539

UD UD

001 0.05 7539
UD UD

0.00 0.01 409798Ilihii2~-~r,~.fii"iii_=iil·Ai-~;ti:· .:.:..:.:.EE·:··:·:..:.:..:...:.'J,' Pority_ IXC f FGD [I=::::g@2:=:::J==2IC=r:::::Ji2!ti!=I=:Eill:C::JEEEEEr:::===:::r====:::J

1fIl.4.r,

fi~[ffi~~~5m~mITTITITITITITI] Pority_IXCfFGD !~~I~~~gl~~~~~~~i~g~~~IIIII~~~~~~~~~gPority_IXCf FGD
Pority_IXCfFGD
Parity_IXCf FGD
Pority_IXCfFGD

1t!;Q!ll!tB:~~!!Jl!!ii!i:lli22222222jParity with IXC f FGD 0.00 0.00 20

1'_.2,~'];#~':'~" ""·""""""",,,1 Parity with IXC f FGD [I=::l!25[j.00i2:=I=J1I5l.3BL=r:::=:2O~=:::J==]i==EEEWErr:=j]g!]!=r:=I@:=J

MR-2-01

PR-S-Ol
PR-S-03

PR->Ol
PR->02
PR->03

MR->Ol

PR-4-01
PR-4-02
PR-4-03
PR-4-07

MR-4-01
MR-4-04
MR-4-05
MR-4-06
MR-4-07
MR-4-0B

NP-l-Ol
NP-l-02
NP-l-03
NP-l-04

NP-2-01
NP-2-02
NP-2-03
NP-2-04
NP-2-05
NP-2-0B
NP-2-07
NP-2-OB

BDays
14 Days
78 Days

1050.1"
95% on line
95% ontme

See GuIdoIne.
See Guidelnes

WlMWlmi
130

DOJ Ex. 6, Page 12
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LEGEND

UD = Performance metric is under development
NlA =No Activity

TBD = Performance standard is to be determined
I/CIW MRAs = Parity to be assessed in conjunclion with missed appointments

1-9=5, 10+=Negotiated = 1-9 Loops,S days
10+ Loops, Negotiated

95% Completed Within
Window = Standard for Cut-Over Window

1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours

EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days

IOF = Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Available (Quantity> 8), Negotiated
Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities

DOJ Ex. 6, Page 13
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